
CUTTING TRAINING IN an economic
downturn is a false economy, says the UK
Commission for Employment and Skills,
as quoted on CILIP’s Training & Devel-
opment (T&D) web pages. Few would
dispute the proposition – but is the mes-
sage being heeded?

‘Investment is continuing to be made in
developing the skills and expertise of
staff,’ confirms CILIP’s Head of T&D
Penny Simmonds. ‘It’s even more impor-
tant now,’ she adds, ‘as there could be
fewer staff delivering a service.’

Traditional library and information
skills courses are still going strong, she
told Gazette – as is any training to do with
change management or dealing with new
practices such as ‘roving’. ‘Numbers are
holding up in the main,’ she continues,
‘but we are seeing a lot more last-minute
bookings as people assess whether there
is the money in the budget.’

Lucy Frost, of training provider TFPL,
agrees. ‘In the current economic environ-
ment there is no doubt that there is a more
cautious approach to training,’ she says.

‘However, this does not mean that there
is no investment in training and develop-
ment, in fact, for some organisations that
have seen a reduction in resources, the
need to develop and up- skill their
existing staff becomes vital.’

Organisations holding CILIP’s Seal of
Recognition that commission and purchase
training on behalf of their members, also
report demand holding up, albeit with some
caveats. ‘From discussions with contacts it
seems that training budgets are seen as
important and necessary, but this does not
rule out cuts in line with other budget cuts,’
says Carl Clayton, who runs Sinto, a partner-
ship of library and information services in
south Yorkshire and north Derbyshire.

Running a mix of free and charged
events, Sinto has had to cancel one
charged course this year for lack of
demand. However, bookings for another
have gone well, as have those for two
recent free events.

Sinto is also running a Next Generation
management training programme this
year for the museums, archives and

libraries sector, which Carl Clayton
reports has attracted expressions of
interest and some bookings. But ‘again
we will have to see how it goes’.

‘The crunch will come with some forth-
coming full-day – i.e. full-price – events,’
he believes. ‘Will they book up?’  

Bookings are also down slightly at
cpd25, a staff development and training
organisation working in association with
the M25 consortium of academic
libraries. But its Chair Mary Nixon is not
clear yet whether this is because of the
economic downturn.

The day of reckoning for cpd25 may
come at the start of the universities’ next
financial year in August, she believes. ‘I
would expect any major changes will not
take place until next autumn, and we shall
be asking our members in the summer
what they expect to be the situation for
staff development budgets,’ she says.

Customers are clearly being vigilant in
looking for value for money in the
training they do decide to purchase, the
training providers say. ‘Employers are
spending wisely and choosing courses to
meet an appropriate need,’ comments
CILIP’s Penny Simmonds.

She also reports that the onsite model,
where employers request training deliv-
ered on their own premises, is being used
more this year – a view echoed by TFPL.
‘Our clients are looking for both a quick
and maximum return on investment,
which is resulting in a strong demand for
more onsite, bespoke training targeted
specifically at addressing the organisa-
tion’s needs,’ adds TFPL’s Lucy Frost. 

‘I think there is also a trend away from
sending people to London for training (good
for us) but also for doing more internal
training (possibly not so good),’ observes
Sheffield-based Sinto’s Carl Clayton. 

Whatever the future holds, providers
and purchasers will need to read the
runes carefully as customers try every
strategy to make their money go further.
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Iconic building
opens to public 
The new Cardiff Library will open to
the public on 14 March. As well as
some 90,000 books, the five-storey
building will have music listening
hubs and more than 90 public access
PCs, making the library Cardiff’s
biggest internet café. The new library
is also the most sustainable building
in the Welsh capital. Green features
include an eco-friendly Sedum roof. 
� Latest Annual Library Statistics
include evidence of investment in new
buildings. www.cipfastats.net/

Share your views
at open session
CILIPCouncil is holding an open session on
29 April on how CILIP as an institution
should be using Web2 technologies to
engage with the LIS community. There
has been a lot of interest in, and comment
on, a recent blog by Web2 enthusiast
and CILIP member Phil Bradley:
http://tinyurl.com/dhpx9s. The
Council has been working on a better
framework for communications, and
the ideas generated will feed into this.

Speaker booked
for gala dinner 
As you read this, a
celebrity speaker is
being confirmed for
CILIP’s Umbrella
conference gala dinner – see the
website for details. More than 50
delegates have already signed up, the
exhibition has sold out and support for
sponsorship is strong. The 2009 event
includes a 56-session programme
and more than 100 speakers packed
into just two days, 14-15 July. The
early booking deadline is 30 April. 
www.umbrella2009.org.uk
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GOOD PROSPECTS:
The new library and learning
centre at South Lanarkshire
College, East Kilbride,
stands on the first-floor
atrium of the glass-fronted
sustainable building, with
views over East Kilbride and
Glasgow. Library Manager
Doreen Berry says: ‘The
building is stunning and the
library had to be stunning
too... Demco brought their
knowledge and expertise and
added considerable amounts
of flair and style to give us
the “wow” factor we wanted.’
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